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FOR IMMEDIATE RELEASE

Memorial Health Center Receives 2nd National Award

Memorial Health Center recently received the National Rural Health Quality Award --their second national award in less than a year.

“We are honored and proud to be recognized nationally again, only less than a year after receiving the national Ernest A. Codman award sponsored by the JCAHO, for the quality care that we provide,” said Greg Roraff, President/CEO of Memorial Health Center.  “This recognition is a reflection of what our staff and providers hold deeply in their hearts; they are willing to go the extra mile to achieve their goal of excellent patient care.”

The Rural Health Quality Award recognizes any individual or group that has made significant contributions to the quality or safety of rural Americans.  The nominee criteria required evidence of improved outcomes or an increase in health status indicators.  Memorial Health Center’s diabetes program was submitted for this nomination.

The goal of Memorial Health Center’s (MHC) diabetes program was to improve hemoglobin A1c outcomes among diabetic patients, to improve frequency of testing, to improve diabetes care practices, and implement an education program that improves diabetes self-care knowledge, skills, and behaviors among patients.  After 5 years of adherence and continuous improvement, Memorial Health Center’s efforts resulted in achieving a number one county status in Wisconsin for frequency of hemoglobin A1c testing.  Memorial Health Center’s service area counties continue to consistently lead Wisconsin in A1c testing, lipid testing, and retinal eye exams. 

“The providers and staff at Memorial Health Center are truly committed to providing excellent care,” said Shelly Russell, Director of Quality Services for Memorial Health Center.  “I feel blessed to call them my colleagues.” 

Each year the National Rural Health Association (NRHA) recognizes rural health leaders whose dedication and commitment exemplify the highest standards of rural health care and service to their communities.

“These award winners represent what is right in rural health care.  I join with millions of rural Americans in congratulating them and celebrating this achievement,” said Bill Sexton, NRHA president.

The 2006 Award Recipients were:

· Rural Health Practitioner of the Year — Robert David Hill, DO, Southwest City, Missouri

· Louis Gorin Award for Outstanding Achievement in Rural Health Care — Charlotte Hardt, Spokane, Washington

· Outstanding Rural Health Program — Bassett Healthcare School-based Health Program, Chris Kjolhede, MD, MPH, Program Director

· Outstanding Researcher — Michelle Casey, Deputy Directory, University of Minnesota Rural Health Research Center, Minneapolis, Minnesota
· Outstanding Organization — Ashe Memorial Hospital, R.D. Williams, II, CEO

· Rural Health Quality Award — Memorial Health Center, Shelly Russell, Director of Quality Services, Medford, Wisconsin

· Distinguished Educator — Byron J. Crouse, MD, Professor of Family Medicine, University of Wisconsin Medical School, Madison, Wisconsin

The recipients received their award in May during the NRHA’s 29th Annual Conference, the largest national meeting devoted to addressing rural health issues and the educational needs of those who practice, work, and live in rural areas.

Memorial Health Center is the only Wisconsin hospital to ever receive this national award. 
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