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FOR IMMEDIATE RELEASE
Memorial Health Center Named to SIGMA GROUP’s 2007 List of “Highest Employee Satisfaction”
Employee Wellness Programs, Work Life Satisfaction, and Culture of Excellence sets Memorial Health Center Apart
(Medford) Memorial Health Center, an Aspirus Partner, announced today that it ranks first on SIGMA GROUP’S 2007 “Highest Employee Satisfaction” list.  

“Memorial Health Center has achieved the highest overall employee satisfaction scores that we have ever seen during our 10 year history,” said SIGMA GROUP CEO Dennis Nutter.

“I like to think that Memorial Health Center is one of the best health care companies to work for,” said Angie Hupf, Vice President of Human Resources and Community Relations.  “Our employee satisfaction scores validate that fact.”

In addition to offering outstanding wellness and development programs, the health center was specifically recognized for its commitment to excellence, its workgroup communication, and its compensation and benefits. 

“Because our employees are our most valuable assets, we constantly work to provide an environment that recognizes the total well-being of each employee,” said Gregg Olson, Memorial Health Center CEO.  “When health care providers are happy and well cared for – as they are at MHC – excellence and compassionate health care results, to the benefit of the patient.”

- more -

Memorial Health Center also supports employee involvement in local communities by providing sponsorships and other contributions to organizations where employees volunteer.  Recently, the health center instituted a program allowing employees to donate their vacation time to other employees who need time off to manage family emergencies, but cannot afford unpaid leaves of absence.  

Memorial Health Center also provides a number of health and wellness resources, including free workplace wellness screenings for employees and their spouses as well as access and discounts to an on-campus fitness center.  For every pre-approved ‘wellness’ function an employee participates in, wellness reimbursement dollars are accumulated.  At year’s end, the funds can be spent at the employee’s discretion towards fitness center or weight loss program memberships, massage therapy reimbursement, running/walking shoes, smoking cessation medication, and more.

“Working at Memorial Health Center is very satisfying and personally rewarding,” said Patricia Lewis, Memorial Nursing & Rehab Center Unit Clerk.  “I’ve been here for 25 years.  I couldn’t ask for a better place to work or better co-workers.”

Not only do employees feel good about their jobs, they also feel they impact the health center and the care it provides to its surrounding communities – a key factor in employee satisfaction.

“I’ve helped to improve the quality of our organization and the care we deliver, and have motivated others to do so, too,” said Laurie Fitzsimmons, Director of Health Information Management and Privacy.  “I take great pride in knowing I’m making a difference in the health care of our patients.”

The “Highest Employee Satisfaction” list is compiled by the SIGMA GROUP, an independent survey firm located in Nebraska.  The list is based on quantified data and the opinions of hospital employees.  SIGMA Employee Satisfaction Measurement & Improvement System (ESMIS) asks about things like attitudes towards management, job satisfaction, and camaraderie within the organization.  Health care organizations are also assessed about perceptions of its senior management, supervisor relationships with employees, co-worker relationships, workforce diversity, and overall management effectiveness. 

###

About Memorial Health Center

Memorial Health Center, an Aspirus partner, is a JCAHO accredited, 25-bed, Critical Access Hospital facility in Medford.  It employs over 500 employees, with a median length of service to the health center of 10 years.  A community-based health care organization, Memorial Health Center provides physician services at four clinic locations: Gilman, Medford, Rib Lake, and Prentice.  The health center also operates a 101-bed skilled nursing facility with a 10-unit Community Based Residential Facility (CBRF), a 28-unit residential care (assisted living) apartment complex (RCAC), a 24-unit HUD-sponsored senior low-income apartment complex, two therapy centers, a retail pharmacy, and a public fitness center.
- more - 
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SIDE BAR

Patricia Lewis, Memorial Nursing & Rehab Center Unit Clerk, was recently selected as winner of Memorial Health Center’s Employee Pride Program.  Lewis won the recognition as a result of an essay she wrote detailing what inspired her to enter the health care field and her thoughts on working at Memorial Nursing & Rehab for the past 25 years.

At 10-years-old, Lewis’s daughter was diagnosed with Acute Lymphocytic Leukemia.

“I received a medical education I wish I had obtained differently,” Lewis said.  “She went through appendicitis, diabetes, chemo drugs, parasitic pneumonia, record-book sized shingles, blood counts, weekly visits to the doctor, baldness, spinal taps, bone marrow tests, nuclear medicine tests, radiation, and much more.”

Happily, Lewis’s daughter is now 38-years-old and healthy.

While not the ideal learning experience, her daughter’s illness inspired her to help care for others.

“My mother-in-law recommended the nursing home.  Her daughter had worked at the Medford Nursing Home in the sixties.”

After 25 years of working at Memorial Nursing & Rehab Center, Lewis remains glad she followed her mother-in-law’s advice.

“I feel like I have made a difference.  I enjoy my work very much.”

Laurie Fitzsimmons, Director of Health Information Management and Privacy, received second place for her essay about the rewarding challenges of her job.  Fitzsimmons will have worked at Memorial Health Center five years in June. 
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