Health Center opens doors on new inpatient wing





On December 29, the medical/surgical department moved into its new home on the second floor of the hospital addition. For Sandra Clarke, medical surgical manager, the move from the department’s old quarters to the new one was similar to moving from your first house into a new home.





A major difference between the rooms in the units former location and the new location is the amount of space available both for the staff and for the patients.





The new department has a total of 17 patient rooms, which includes six semi-private and 11 private. The private rooms are located closer to the main nursing station located at one end of the department. Patients in greater need of care are placed in these rooms. The semi-private rooms are located at the north end of the unit with large windows facing north onto Hwy 64. Unlike the unit’s former location which had a centralized shower, each room has a large private bathroom and shower. Additional space was also freed up in the rooms, with necessary gases and hookups installed in the walls. Only a portion of the rooms in the former area had that ability, which at times forced the staff to have to move patients from one room to another if some of the hook-ups were needed.





Three of the private rooms are designated as special care rooms and serve as Memorial Health Center’s equivalent of an intensive care unit. The rooms are outfitted with monitors which have a dual display in the room and at the nurses’ station. One of the two rooms can also be used for infectious disease and has an negative airflow and an ante-room for visitors and staff to change when entering or leaving. In the former area, this had to be done in the hallway.





Clarke noted that the staff had a lot of input in the design of the unit. “The staff had a huge influence with how things are laid out,” Clarke said noting that these are the people who have to work in the department every day. 





“The patients are the real winners,” said Greg Roraff, Memorial Health Center president. He explained that a great deal of effort went into making sure patient privacy was maintained. “It is hard to deal with HIPPA requirements in a 50-year-old facility,” Roraff said, referring to the rules under the federal health insurance portability and protection act. 





One of the major changes that increased the level of privacy in the unit is the configuration of the storage cupboards where such things as bedding are kept. In the past, staff stocking the cabinets would have to enter the rooms. Now, the cupboards open onto the hallways allowing them to be stocked without disturbing the patient. In a similar way, nursing charting stations are set into alcoves between rooms and have windows where a nurse can make a visual check on a patient without entering the room.





Other new amenities in the new unit include a family waiting area which includes comfortable furniture and a television as a place where family members can gather or wait while a patient is being attended to. There is also a room with a refrigerator, microwave and ice machine for the use of patient’s visitors.





Work on other portions of the project are continuing. In addition to the hospital addition, the health center is adding a two-story clinic, including the new location for the Medical Center Pharmacy, expanding square footage within the Emergency, Laboratory and Imaging Services, and remodeling the existing clinic building and changing its name to the Memorial Health Center Professional Building to expand therapy and rehabilitation services and house Medford Therapy & Fitness.  Moving therapy services to the Professional Building, will allow Cardiopulmonary Rehab Services to take over the space Medford Therapy & Fitness currently occupies, allowing for a more accessible entrance for patients.
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