Clinic, pharmacy additions signal one-stop healthcare shopping





A new clinic and pharmacy are the latest pieces of a $19.5 million expansion and renovation project at Memorial Health Center in Medford.





Memorial Health Center President and CEO Greg Roraff said the grand opening for both new facilities signals the start of one stop shopping for patients arriving for clinic appointments, diagnostic services and medications.





"Having our clinic and retail pharmacy services adjoined to the hospital will provide our patients with much more convenience when it comes to their healthcare," Roraff said


There now will be one main entrance for all hospital, clinic and pharmacy services, located at the large glass atrium.





Retail pharmacy


The new 1,500 square foot retail pharmacy gives Pharmacy Director Pete Kiefer 500 square feet more of floor space than he had in the past. It also comes with a few innovative features aimed at making customers feel more at ease when discussing their medications.





The first noticeable change upon entering the new pharmacy, located just off the atrium, will be the four soundproof bays at the front counter. 





The walls separating each bay will allow customers to speak confidentially with a professional when then they drop off or pick up their prescriptions.





Another state-of-the-art feature will be a new wireless paging system for customers waiting for prescriptions to be filled. Kiefer said he got the idea for using pagers while eating out at a restaurant that also used pagers to tell their patrons when tables became available.





Prescriptions are dropped off with a pharmacy technician, who then hands the customer a pager. When the prescription is ready to be picked up, the pager will vibrate and alert the customer.





"I’ve never seen this used before in a pharmacy. It is cutting edge." 





The new larger pharmacy also will have an area for over-the-counter medicines across from the front counter.





"We would like to expand our hours a little more. We will be able to fill prescriptions faster and more efficiently,” Kiefer said.





The current hours are Mondays through Fridays, from 8 a.m. to 6:30 p.m. and 9 a.m. to noon on Saturdays and Sundays.





Kiefer said he would not have any trouble making use of the extra space. He hopes to begin offering additional durable medical equipment like walkers, canes and additional diabetes supplies.





Clinic opening


On the surface, the new 24,000 square foot clinic will operate the same as the previous clinic.





Patients will still check in. Nurses will still call patients by name.





Once called to see a provider, patients will find more rooms, newer technology and enhanced patient privacy than they saw in the past.





“I think it is a rare opportunity for a community such as Medford to have facilities technology available to the people in the community. We have addressed issues like HIPPA compliance, new technology and the efficient flow of patients to each provider,” said Brad Lenertz, vice president of provider services.





The ground level of the new clinic is divided into eight pods with exam rooms for internal medicine and surgery. Pediatric exam rooms on this floor have been given a splash of color to help ease a child’s visit to the doctor. There also are facilities for triage, laboratory, exam rooms, procedure rooms, providers and a nursing station.





Upstairs are five more pods for family practitioners and a waiting room, featuring a large flat-screen television that flashes between tranquil images of waves on a beach, tropical fish in an aquarium and an April day.





“We will have more exam rooms than we used to have, and each provider will have three exam rooms,” said Brad Lenertz.





Later this year, clinic officials hope to switch to electronic record keeping, phasing out the traditional paper records and folders used to track patients. The new exam rooms are already wired for handling these digital records, which will allow providers to pull up reports and images from anywhere on the Aspirus Network.





The clinic also was designed with exam room walls that extend several feet above the ceiling to keep noises to a minimum.





Following the clinic and pharmacy move, the former clinic building will be remodeled to expand therapy and rehabilitation services for Medford Therapy and Fitness. Relocating therapy services to the former clinic building will allow Cardiopulmonary Rehab Services to take over the space where Medford Therapy and Fitness is now, allowing for a more accessible patient entrance. The Eye Clinic of Wisconsin, Ear-Nose-Throat associates and Dr. Vladimir Uhri’s office will remain in the Memorial Health Center Professional Building.
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