Memorial Health Center Clinics
JOB DESCRIPTION

JOB IDENTIFICATION:

Job Title:  Registered Nurse
Department:
Clinic Nursing


FLSA Status: Hourly
Location/Division: MHC Clinics

Title of Immediate Manager:
Director of Clinic Nursing

JOB SUMMARY:

The RN is responsible for all aspects of professional nursing practice and shall abide by the MHC standards of Nursing Practice. The RN oversees the delegated care of patients assigned to LPN’s and, CMA/MA;s, CNA’s and ED Techs, student nurses, EMT’s, paramedics by:

· providing direction and assistance to those supervised, 
· observing and monitoring the activities of those supervised and 
· evaluating the effectiveness of acts performed under supervision.1
The Registered Nurse is directly responsible for ensuring that Assessment, Planning, Intervention and Evaluation are performed in the nursing process.
·  The only portion of the Nursing Process that contains nursing acts that can be delegated to LPN’s or less skilled personnel is the Intervention phase, which includes the collection of data (vital signs, I & O, etc.) and other interventions under supervision (e.g. ambulating, PROM, etc.)1  LPN’s and other licensed personnel are trained to provide additional intervention such as medication administration.

Assist in the delivery of primary health care and patient care management including maintenance of clinical record/documentation. Performs a wide variety of patient care activities and accommodative services for medical staff. Utilizes R.N. nursing skills while assessing/triaging patients and recommending follow-up care. The position requires the ability to make decisions consistent with clinic policies and the strict observance of confidentiality of patient information.

QUALIFICATIONS:

Required Education:
Graduate on an accredited RN Program.




Current and valid WI license to practice


Current BLS certification

Required Experience:
Knowledge of medical practice.

Preferred Experience:
1-2 year’s medical experience.

Desired Abilities, Skill and Knowledge:

· Knowledge of professional nursing theory and practice to assess, plan, implement, and evaluate patient care.

· Knowledge of organizational policies, regulations, and procedures to administer patient care.

· Knowledge of medical equipment and instruments to administer patient care.

· Knowledge of common safety hazards and precautions to establish a safe work environment.

· Skill in applying and modifying the principles, methods, and techniques of professional nursing to provide on-going patient care.

· Skill in identifying problems and recommending solutions.

· Skill in preparing and maintaining records, writing protocols, and responding to correspondence.

· Skill in developing and maintaining relationships with patients, medical staff and the public.

· Ability to assess patients in person and over the telephone; make recommendations of care and document.

· Ability to maintain quality control standards.

· Ability to react calmly and effectively in emergency situations.

· Ability to communicate clearly.
· Ability to interpret, adapt, and apply guidelines and procedures.
· Yearly competencies in Exposure and Infection Control, Fire Safety, Safety/Security, Emergency Preparedness, Hazard Communication, Tuberculosis and any other components required by the organization, must be completed to safely work in a health care organization.
For nurse managers:  To maintain a high level of proficiency, these are the minimum expectations of a R.N. at Memorial Health Center Clinics:

· Administer, maintain, and discontinue I.V. and Hep. Locks including I.V. antibiotics.

· Wound care: Remove staples, sutures, and drains.

· Sterile dressing changes, which include packings.

· Insert, maintain, and discontinue Foley catheters, convert to leg bags.

· Nasopharyngeal swabs.

· Care of central venous access devices (blood draw and flush and dressing changes).

· Give an educational presentation to the nursing or medical staff, minimum of one 20-minute presentation a year.

· Perform health history assessments.

· Provide detailed phone assessment, documentation, and recommendation skills.

· Annual training, Blood-Borne Pathogens.

· Graduate of an accredited R.N. program.    

· One or two year’s medical experience preferred.  Familiarity with complex medical institutions is helpful.  Knowledge of medical practice required.

· Possession of a Wisconsin State Registered Nurse License

· CPR certified

Physical Requirements

Physical Requirements Analysis

Mark all responses using the following codes:


N
=
Never


O
=
Occasional, represents 1 to 33% or 1 to 2 hours of an 8 hour work day.


F
=
Frequently, represents 34 to 66% or 2½ to 5½ hours of an 8 hour work day.


C
=
Continuously, represents 67 to 100% or 6 to 8 hours of an 8 hour work day.
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PHYSICAL EXPOSURE (Mark where applicable with “X”)
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  Mute
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JOB DUTIES AND RESPONSIBILITIES

Organizational:


Respect – We demonstrate respect by:

· Employing methods to honor our patients’ rights;

· Being sensitive to individual’s beliefs and values;

· Treating customers with compassion, courtesy and dignity, and

· Listening effectively and seeking/providing/accepting constructive feedback.

Accountability – We hold ourselves and one another accountable by:

· Accepting personal responsibility for own actions as it pertains to patient/customer satisfaction and outcomes;

· Complying with statues, rules and regulations set by regulatory agencies;
· Being responsible to effectively use resources; and

· Ensuring confidentiality.

Innovation – We support a culture of innovation by:

· Striving to be creative;

· Challenging the status quo; and 

· Empowering one another to share ideas and think independently.

Service – We are committed to quality service by:

· Striving to exceed customer’s expectations;

· Being advocates for optimal outcomes;

· Recognizing and responding to the needs of the community;

· Being responsible to the customer’s needs while making decisions that are based upon sound, ethical business principles and practices; and

· Caring equally for all.

Excellence – We promote excellence by:

· Striving to do the best job;

· Maintaining high standards for self and others;

· Continuing to address performance improvement; and

· Supporting a learning environment.

Safety – We are vigilant in our efforts to ensure safety by:

· Supplying ongoing training and education;

· Providing a safe work environment;

· Adhering to and striving to exceed the Healthcare Safety standards; and 

· Practicing in a manner that earns community confidence.

Job Specific:

· Reviews appointment schedules and ensures preference is given to patients in emergency situations.  Assesses Walk-In patients or phone calls to triage appropriately.  Maintains timely flow of patients.

· Greets patients and prepares them for their examination.  Assesses patient by taking vital signs, detailed health history, history of complaint, allergies, and medications.

· Prep Chart: Ensure all pertinent information is available at the time of each appointment.

Job Specific (continued):

· Instructs patients in specimen collection. 

· Assists provider during examination of patients.

· Gives detailed education to patients for both health maintenance and prior to surgery/procedure.

· Administers and documents ordered medications and injections.  Follows guidelines with required forms, i.e., consents, immunizations. 

· Performs prescribed procedures, including but not limited to, cast removal, nasopharynx swabs, insert and discontinue Foley catheters, PICC lines; assists with procedures.

· Applies orthopedic devices.  Instructs in use of crutches.

· Cleans, disinfects, and sterilizes instruments following standardized procedures.

· Reviews lab, x-ray, and ancillary testing results routing to providers for follow-up care.

· Notifies patients of results as directed by provider and educates patients for follow-up course and documents.

· Makes follow-up calls to check on patient progress.

· Maintains clean and orderly exam rooms and neat and organized work areas.

· Maintains patient and medical record confidentiality.

· Maintains file and follow-up systems for abnormal tests and follow-up appointments.

· Ensures pre-op labs, consents, H&Ps, and referrals are channeled to the proper areas.

· Assists with procedures and monitors pt.

· Documents plan of care.

· Removes sutures/staples and gives follow-up wound care in absence of providers.

· Supervises C.M.A.'s/ M.A.'s /L.P.N.'s and Nursing students.

· Assists with responsibilities and duties as assigned by nursing supervisor or individual providers, i.e., employee health, drug purchasing.

· Performs other procedures as dictated by location and circumstance.

· Maintains updated orderly drug samples if requested by provider.

· Follows OSHA guidelines.

· Works flexible hours and provide coverage at satellite clinics when necessary.

· Assists in the employee health and infection control programs.

· Assists in writing protocols.

· Wears required uniform and name badge.

· Attends required meetings.

· Participates on committees and in continuing education.
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